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Police Support Volunteer (PSV) Role Profile

	Role Title:
	Volunteer Chaplain

	BCU/Dept:
	Devon & Cornwall (Exeter CMCU, Newton Abbot, Devonport, Torquay, Plymouth, Falmouth and St Austell).
There is also the opportunity to volunteer as a chaplain in other geographical locations across Devon & Cornwall and in some cases based on ‘buddying up’ with another chaplain in order to share the time commitment of visiting police stations.

We are also interested in speaking to people who may wish to volunteer some time to be an ‘on call’ or ‘peripatetic’ police chaplain (ie: being available for emergencies and for other pre-agreed scenarios) but with no ongoing expectation to visit a dedicated police station.



	Hours
	Flexible.

Minimum 1-2 hour visit to a dedicated police station each week (unless an ‘on call’ chaplain)
Mostly days but some evenings or weekends could be possible.


     Chaplaincy at Devon & Cornwall Police

	
	The Chaplaincy at D&C Police is a highly valued, visible and integrated service with chaplains visiting police stations, control rooms, custodies and work closely alongside operational police officers across both counties. Chaplains also work collaboratively with other internal services including Wellbeing and Trauma Response Incident Management and are involved in multiple Force projects such as G7, police welfare van deployments and Neighbourhood Policing Week.
The Chaplaincy is led by the Force’s Lead Chaplain, Rev Jonathon Ross-McNairn who is a police staff member (4 days a week) and coordinates the team currently comprising 25 volunteer chaplains.
The Chaplaincy is a part of the Citizens in Policing team within the Force’s Prevention Department. The Chaplaincy also comes under the umbrella of Police Chaplaincy UK which provides a national structure and overview for the support the Chaplaincy provides at a local level.
The vision for Chaplaincy within Devon & Cornwall Police is generous and inclusive. We aim to serve all within the police family regardless of whether staff and officers are people of faith or no faith. The Chaplaincy vision and focus is founded on three pillars of providing (1) Pastoral (2) Spiritual and (3) Religious Support. We work closely with Citizens in Policing, Corporate Equality, Diversity & Inclusion and Positive Action in Policing colleagues.
It is a priority for the Chaplaincy to serve the demographics and locations in which it is sent and to that end we would like to encourage applications from a wide range of people from different backgrounds and we are especially keen to attract people from different faiths or no faith and other beliefs and worldviews, who may share an interest and passion for chaplaincy work. It is not a pre-requisite that you have any experience of working within the police but some chaplaincy experience would be helpful.
All chaplains are fully vetted and uniformed in order to aid visibility and integration into the policing family.

Volunteer Chaplain Role Description




The role of the chaplain is to offer pastoral, spiritual and religious support to all members of the police     family including retired officers and their families.
This will/may include:

· providing a confidential, affirming, encouraging, non-judgemental, listening ear according to need to enhance wellbeing for individuals and the organisation.  

· accompanying officers out on duty as a way of more fully understanding the work of the police enabling more effective pastoral support to officers.

· attending police station/BCU departmental meetings, staff training meetings and briefings as appropriate.

· working alongside other internal police wellness services such as Wellbeing, TRIM, Occupational Health, Peer Support and Citizens in Policing colleagues in order to promote working efficiencies, mutual learning and actively seek out opportunities to creatively work together to reach and engage with officers and staff in need of support and help.

· visiting dedicated police station(s) at least once a week for 1-2 hours (unless agreed otherwise) in order to establish continuity of presence and develop relationships with officers and staff.
· signposting officers and staff to appropriate support and help both internally and to external organisations.

· visiting members of the police family at home or at hospital in the case of illness, major trauma, bereavement and other pastoral need.

· from time to time leading formal services such as remembrance services, carol services and memorial services and other key events in the policing calendar from multi-faith and multi-belief perspectives.
· completing relevant mandatory police force training in a timely manner. These modules include safeguarding, health and safety, code of ethics, data protection and the equality act.
Conversations with police staff and officers relating to matters of faith, religion, belief, worldviews and spirituality are clearly within the role of the chaplain and the vision for Chaplaincy but are by express consent only and to be carried out with great sensitivity. Further and more generally, it is to be understood that the chaplaincy is not a platform for evangelism or attempting to convert any member of staff to any religion, belief system or worldview. All people within the police family are to be treated equally and without judgement, regardless of whether they are of faith or no faith. The chaplaincy exists to serve everyone offering companionship, non-judgemetal listening, support and guidance. Conversations relating to faith or belief or religious or other worldview rites or more general questions around spirituality may form a part of how chaplains offer support, help and signposting but such matters must be initiated by and be entirely within the control of the relevant officer or staff member or family member.
Community Volunteering
There may be occasions when there is an immediate need for volunteers to support the community.  This could be as a result of a pandemic, major incident or environmental issues such as flooding.  Most of our volunteers are vetted, which provides reassurance to agencies and communities and they are therefore in a good position to support local areas and provide additional resilience.  If you are willing to duo role as a Community Volunteer and respond to a call to action you will be invited to sign a form that will provide more detail at your induction.

Key experience and skills matrix for volunteer chaplains
	Key requirements for the role
	Benefits of being a volunteer chaplain

	· Some chaplaincy experience (ideal but not essential).
· A willingness to volunteer within the expectations and boundaries set out in the Volunteers Handbook and associated policies and guidelines published from time to time by the Force.

· A willingness to volunteer as a chaplain under the guidance and direction of the Force Lead Chaplain.
· An understanding of chaplaincy which relates to the new vision for D&C Police Chaplaincy being Pastoral, Spiritual and Religious Support for all.
· An ability and desire to work collaboratively with a range of other disciplines and approaches.

· A sensitive, enquiring, empathetic and ‘open minded’ approach to people of all backgrounds, approaches, beliefs and worldviews.
· An understanding of and passion for equality, diversity and inclusion.

· Skilled at building relationships with a wide range of people.

· Good communication and relational skills.

· Basic computer skills.
· An ability to travel.
	· An opportunity to be part of a progressive forward looking chaplaincy team which is highly valued, established and integrated into D&C Police and fully supported within the Citizens in Policing team and Prevention department.
· An opportunity to understand and engage with policing and community project work.

· An opportunity to make a real positive difference to the welfare of police officers, staff and their families.

· A regular ‘Feel-Good’ factor about volunteering for the police and an active role for a few hours a week

· A chance to give back to the community

· Ongoing training and development in the areas of chaplaincy, volunteering, wellbeing, equality, diversity & inclusion and policing.

· Uniform.

· Travel expenses.

· A reference if required




	Additional Information
	

	Minimum age:
	18

	Maximum age:
	N/A

	Expenses:
	Yes

	Induction:
	Yes

	Insurance cover:
	Yes

	Training
	Yes


	Recruitment Method

	· Application Form

· Full Force check
· Informal discussion with Force’s Lead Chaplain and a Citizen’s in Policing and/or Equality, Diversity & Inclusion colleague.
· Probationary period (3 months)


	Time Frame

	The appointment to the role of volunteer chaplain is subject to clearance by the Force’s vetting unit which may take up to 3 months.


	Contact Information

	Rev Jonathon Ross-McNairn
Force Lead Chaplain (58566)

Jonathon.ROSS-MCNAIRN@devonandcornwall.pnn.police.uk



2

